
 

(Over, please)  

 

Tips for Being a Citizen Lobbyist 

The League of Women Voters has played a key role in influencing national, state, and local 
government policy since our founding in 1920. Here in Massachusetts, the state League advocates 
for our legislative priorities on Beacon Hill.  As a grassroots organization, we depend on our 
members to act as CITIZEN LOBBYISTS to make our voice heard on important issues of public policy. 
 

First Steps: 
Your effectiveness as a CITIZEN LOBBYIST will depend on your preparation.  The League of Women 
Voters of Massachusetts (LWVMA) is here to support you.  Here are our suggested first steps for 
influencing the legislative process: 
 

 

We urge you to get to know your state Senator and Representative, including committees they 
serve on and bills they are sponsoring and co-sponsoring. This information is available at 
https://malegislature.gov/. Under “Find Your Legislator,” enter your street address. If you do not 
have Internet access, please call the LWVMA office at 617-523-2999 for help. 

 
 

To learn about the bills that LWVMA supports or opposes, go to the LWVMA homepage, 
www.lwvma.org, and click on the LWVMA Advocacy tab.  A drop-down list will identify all of the 
bills LWVMA supports or opposes, as well as any testimony that has been submitted.  
 
As citizens, we may advocate on any issue of importance to us. However, if you are lobbying as a 
member of the League, and identify yourself as such, your lobbying must reflect the positions of the 
League.  It is always important that the League speaks with One Voice. When in doubt about the 
League’s position on an issue or piece of legislation, contact a member of your local and/or state 
Board. 

 

 
The Massachusetts legislature, or General Court, is the primary author of laws enacted in 
Massachusetts. It is a two-chambered body; the Senate has 40 members and the House of 
Representatives has 160 members, all of whom are elected to concurrent two-year terms.  
 
Each two-year legislative session begins on the first Wednesday in January of an odd year and ends 
on the day before the beginning of the next session.  Most of the active work on legislation, 
however, is completed by the last day in July of the even year.    
  

LEARN ABOUT LWVMA’S LEGISLATIVE PRIORITIES 
PrPRIORITIES 

 

 

 

 

 

 

 

 

 

 

 

 

 

GET TO KNOW YOUR STATE LEGISLATORS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

UNDERSTAND THE LEGISLATIVE PROCESS 

 

 

 

 

 

 

 

 



 

How Do You Get  
Your Point Across? 
 
Personal visits, writing letters, e-mailing, or telephoning can all 
be effective. It is not necessary to go to the State House in 
Boston. Legislators have offices in their home districts.  
 
Common sense and practical considerations are the best guides 
for how you communicate. Your legislator’s staff may also be 
able to give you some guidance. If you have a lot of information 
to share, a written communication may be most effective. If 
time is of the essence, a phone call or email may be best. When 
calling your legislator’s office, it is likely that you will speak to a 
staff member.  
 
A first contact with a legislator or staff member can be the 
beginning of an ongoing, productive relationship. A thank you 
note when your legislator takes the action you requested, or 
just takes the time to meet or discuss an issue with you, helps 
to build a relationship.  
 
Even if you disagree with your legislator on one issue, you may 
be able to work together on another. 

 
 
 
 
When time is short, a telephone call to your legislator’s office is 
a quick and simple way to take action. All you need to do is say 
who you are, where you live and why you are calling.  
 
Receptionist: Good morning. Senator Joan Smith’s office.  

You: Hi. My name is Jane Q. Public and I live at 100 Main Street 
in Hometown.  

Receptionist: May I help you?  

You: I am calling to urge Senator Smith to vote for Senate Bill 
550, which requires police to trace guns used by young people 
in committing crimes. I think firearm tracing is an important 
step toward reducing violent crimes.  

Receptionist: I will let the senator know.  

You: Thank you. Good-bye. 

Receptionist: Good-bye.  

For more information, check out our Citizen Lobbyist Handbook at 

https://lwvma.org/advocacy/the-citizen-lobbyist.  

 

How To Talk So Your 
Legislator Will Listen 

 
•  IDENTIFY yourself and give 
your home address when 
phoning or writing. 

•  DESCRIBE the issue or bill 
that concerns you.  

•  Refer to the BILL NUMBER, 
if possible.  

•  Tell the legislator what 
ACTION you want.  

•  Mention any special 
CREDENTIALS you have.  

•  State key REASONS for 
your views.  

•  Put a HUMAN FACE on the 
issue; share personal 
experiences.  

•  COUNTER ARGUMENTS 
the opposition is using, if you 
can.  

•  If you make a mistake, 
correct it immediately. 

 •  Limit writing to ONE ISSUE 
or one bill. 

 • Be BRIEF.  

• Ask for a REPLY.  

•  Find out which legislators 
support your position and get 
commitment for action.  

•  Ask what you can do to 
further shared goals. 

 •  Be POLITE, keeping the 
door open for future 
communication.  

•  Send a THANK YOU or 
follow-up letter when 
appropriate. 

 

 

 

ONE-MINUTE LOBBYING 

 


