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For more than 100 years, the League of Women Voters has advocated for evidence-based child
welfare programs.1
Today the League of Women Voters of Massachusetts, representing 47 local Leagues from Cape
Cod to the Berkshires, continues to support programs and policies that emphasize the safety and
protection of children as well as measures to minimize the trauma suffered by children.
With this understanding and in consideration of likely negative consequences, the League urges
you to oppose this bill.
It is important to consider what happens when a mandated reporter, especially those without indepth professional training and assessment skills, files a report.
With the exception of reports of suspected abuse, there is little evidence that mandating
reporting by non-professionals is beneficial but there is evidence that increased reporting by nonprofessionals does cause harm to children, parents, families, and the child welfare system itself.
Overall, reports by nonmedical professionals are unsubstantiated 84% of the time. 2
Expanding mandated reporting puts enormous pressure on the limited resources of the
Massachusetts Department of Children & Families, diverting limited resources from endangered
children. Presumptive pressure reinforced by potential legal penalties can result in huge increases
in reports to an already burdened system leading to excessive waiting times, unnecessary
investigations, and social workers wasting time investigating spurious reports instead of actually
helping children who need help. 3 4 Stretching already stretched resources and calling upon social
workers to increase their policing and investigations, taking time away from families that
actually need help, makes social workers less effective workers and leads to increased burnout.
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Actual abused children are more likely to be missed due to exploding caseloads and burned-out
workers.
Extended mandated reporting encourages the well-intentioned to report rather than assist. 5 Nonprofessionals frequently report families for things including inadequate housing, financial
problems, and letting the kids play in the park. 6
Risk to Certain Communities:
Low-income families, immigrant families, and families of color are already disproportionately
targeted for intervention. African-American children are up to 8 times more likely to be reported
and case-managed than white children. 7 To be clear, being low-income does not make a parent
de facto negligent but it does make it much, much more likely that the family will be reported,
investigated, and required to be subject to a “vibe” or “gut feeling”8 that they need help. Reports
of neglect disproportionately target low-income families who do not need the additional
emotional and financial hardship of a DCF investigation. “Families who have done nothing
wrong are being traumatized by intrusive investigations. Research shows that if you put parents
on the floor with stress, you’re not going to improve their parenting.”9
Given the expanding list of who must report and for what, referral numbers have grown
significantly over the last few decades. So too have rates of over-reporting. “According to data
from the Children’s Bureau at the U.S. Department of Health and Human Services (HHS, 2020),
almost half of all abuse cases (44%) referred to authorities in 2018 were screened-out and not
investigated further. Of those that proceeded to be investigated (56%), just 16% were
substantiated. Overall, then, only 9% of the initially referred cases were ultimately verified. Or,
put another way, fully 91% of all reports of abuse turned out to be false positives, subjecting
caretakers unnecessarily to a screening or surveillance process, and often to an ongoing
investigation.”10
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Further, anecdotal evidence indicates that nearly two-thirds of cases are related to the family’s
lack of resources, i.e. poverty. Data supports this pathologizing of poverty as de facto neglect.11
The available research does not support the theory that mandated reporting results in better
outcomes for children or families. Research suggests the opposite: 73% of articles reviewed
reported negative child outcomes, including revictimization and placement in foster care that was
notably worse than the initial family environment12 13
Risk to Exceptionally Vulnerable Populations:
It is necessary to highlight particular danger of the mandated reporter law as it stands now to
families experiencing domestic violence. As it stands now, current mandated reporters are not
adequately trained to recognize the signs of domestic violence nor are they trained to understand
that extraordinary care and judgement must be used in deciding whether the suspicion of
domestic violence within a family triggers the reporting mandate. Triggering a child welfare
investigation can increase violence, inhibit help-seeking behavior by victims, and further
traumatize the very children that the law seeks to protect. Expanding the roster of mandated
reporters would increase the risk to victims of domestic violence in direct contradiction to the
expressed directives of the Department of Children and Families.
In addition, parents with disabilities are at a higher risk of being referred to child welfare
services 14. Once a part of the system, they are more likely to lose their parental rights. This has
been a pattern in Massachusetts which has drawn the attention of both the US Department of
Justice and US Department of Health and Human Services. Again, expanding the roster of
mandated reporters to include a wide variety of untrained people would increase the risk to
disabled parents and children in direct contradiction to the intentions and directives of the
Massachusetts Department of Children and Families, the US Department of Health and Human
Services, and the US Department of Justice.
The Matter of Training:
If teachers who are ostensibly trained in the basics of recognizing child wellbeing throughout
years of college and continuing education get it wrong a substantial amount of the time15,
minimal training for nonprofessionals on how to fill out paperwork is virtually guaranteed to fail.
The illusion that the proposed training would confer competence has the potential for greater risk
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to vulnerable populations 16 given the evidence that the more extensive training received by
medical and child professionals is inadequate at the present.
Conclusion:
Establishing additional mandated reporters will not achieve the goal of making the children of
the Commonwealth any safer. The evidence indicates that it will do the opposite.
The League of Women Voters of Massachusetts urges you to oppose this bill.
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